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ABSTRACT

This research aimed to reveal the role of digital
media platforms in enhancing financial inclusion
among the public in Baghdad, based on the Media
Dependency Theory. The study adopted a
descriptive field survey approach, utilizing a
guestionnaire distributed to a purposive sample of
(450) respondents. Results indicated that the
respondents’ dependency on digital platforms was
at a moderate level, with Facebook and WhatsApp
emerging as the primary sources of information.
The study revealed that ""electronic wallets' are
the most utilized financial services, reflecting a
shift toward intermediary financial digitalization.
Furthermore, results showed high cognitive
effectiveness regarding financial security and data
protection, while behavioral impact remained
limited to monitoring without reaching full cash
independence. The findings proved the superiority
of youth and educated groups in bridging the
digital  financial gap, showing  higher
responsiveness toward modern banking services.
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