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ABSTRACT

The research aims to study the impact of
the quality of electronic advertisement
content on consumer confidence levels in the
city of Baghdad by analyzing the quality of
textual and visual factors and their impact on
the public's purchasing decisions. The
research adopted the field survey method and
used a questionnaire as a research tool to
survey the opinions of (384) respondents from
Baghdad whose areas were selected by lottery
to achieve balanced representation of the
research community. The research reached
results including that the quality of content
represented by descriptive texts, images and
high-quality videos contributes significantly to
building consumer confidence. It also showed
the importance of reasonable display duration
and credibility of advertising messages in
enhancing the public's response, while
interrogative and imperative texts were less
influential.
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