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ABSTRACT

The research problem focuses on the ambiguity
of digital communication's role in public relations
within lragi private universities and the scarcity
of studies addressing its impact on enhancing
mental image. The study aims to explore digital
public relations' role in managing and improving
the educational institution's mental image,
identifying digital tools used and the obstacles
encountered. The researcher adopted a
descriptive survey methodology, applying a
comprehensive census to all public relations
practitioners in private universities and colleges in
Baghdad, totaling (100) respondents. The
temporal scope spanned from (June 10 to July 1,
2024). Results revealed that all respondents utilize
digital communication, with a 71% constant usage
rate, reflecting fundamental awareness of its
importance. The study recommended intensifying
training programs to develop employees' technical
skills, ensuring they keep pace with rapid
technological advancements and enhance
institutional competitiveness.
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