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ABSTRACT

This research investigates the role of public
relations communication activities in enhancing
traffic awareness in lIragi society and their
effectiveness in influencing drivers’ behavior. It
highlights the importance of such activities in
addressing traffic accidents and promoting
adherence to traffic laws. Using a descriptive-
analytical method, the study employed a
guestionnaire targeting a random sample of 600
respondents from diverse segments of Iraqi
society, focusing on vehicle drivers. Key findings
indicate that ‘traffic fines" were the most
attention-grabbing factor for the audience, with a
frequency of 135 (21.50%). Furthermore, *'social
media platforms™ emerged as the most-followed
communication tool, with a frequency of 454
(37.15%). This underscores the reliance on these
platforms for traffic-related information and
safety instructions, emphasizing their critical role
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