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ABSTRACT

Digital public relations are prominent
modern communication tools, playing a
crucial role in institutional image-making
amid rapid digital transformations. This
research investigates digital PR practitioners’
role in marketing the image of religious
institutions through a field study on the Sunni
and Shia endowments. It analyzes their digital
tool usage, audience interaction methods, and
effectiveness in digital space management.
Driven by the central research question:
"What is the role of digital public relations
practitioners in marketing the image of
religious institutions?”" a field survey
methodology was employed, using a
guestionnaire to collect data from a total of
117 individuals within both institutions. The
results highlight the effectiveness of digital
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public relations in a religious context, CBlaad) < b ) dalald)
providing precise scientific insights into ) )
comprehensive institutional reputation
management.
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