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ABSTRACT

This research examines e-marketing in
promoting lragi Airways services, aiming to
demonstrate how digital platforms are utilized to
achieve marketing goals and improve corporate
image. As a descriptive study, it employs a survey
methodology using a questionnaire as the primary
data collection tool. Results revealed that social
media platforms led interaction tools at (65.11%b),
while the website's role declined due to infrequent
updates. Findings showed that offers and
discounts are the most attractive content, with
interaction primarily limited to "'likes," indicating
weak reciprocal communication. Service quality
and reputation emerged as key interaction
drivers, while inaccurate information remained a
major barrier. E-marketing is a fundamental
pillar for enhancing corporate image and trust,
yet requires a comprehensive digital plan based on
data analysis, staff capacity building, and
infrastructure updates to strengthen local and
international competitiveness.
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