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Public Relations Students' Attitudes Toward
Employing Artificial Intelligence Tools in Public
Relations Communication Practices: A Field
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ABSTRACT ADAY

This research aims to explore public
attitudes toward wusing Al tools in
communication practices by assessing PR
students' trust in Al effectiveness to
enhance performance and develop PR
practices. It also evaluates their tendency
to rely on Al-enhanced digital
technologies. Using a descriptive survey
methodology, data were collected from a
stratified random sample of 122 students
across public and private universities. The
findings reveal that PR students are
highly willing to acquire Al skills.
Furthermore, the study highlights the
need for practical training programs and
specialized workshops to help students
perceive the ease of using Al and
effectively integrate it into professional
PR communication practices.
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